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Response to Freedom of Information Act 2000 request (FOI_14-008)
I would like to know the following information:
- how many appeals were there in the last three academic years (10/11, 11/12, 12/13)
by students against the marks they received.
I would like to know if the appeal was successful or not.
I would like to know what year the student was in at the time of the appeal.
I would like to know what type of assessment the appeal was for (essay, exam, practical
etc)
Some of the requested information is within the attached document Appendix A_Data
file.xlsx. 1
[Information withheld pursuant to s.12(1), Freedom of Information Act]
We have established it would take over 18 hours’ of work to retrieve the requested
information at the level of detail requested for the year 2010/11. In particular, for all
years prior to 2011/12, our digital resources lack information on the type of assessment
to which the appeal related. To extract the required data for this period would need a
case-by-case paper based search which would exceed the appropriate limit of 18
hours across the institution.
During the academic year 2010/11, we received 180 appeals in total. We estimate it
would take 1 member of staff 2 minutes to retrieve each file, and a further 5 minutes per
case to review each case to determine if it is within the scope of the request, and then to
locate & extract the requested information. This gives a total of 21 person hours which is
in excess of the appropriate limit.
[Information not held - s.1(1)(a), Freedom of Information Act]
Some of the requested information is not held; specifically for the year 2010/11, a small
number of appeals did not have the outcome recorded, and 2011/12, there are a small
number of appeals in which the type of assessment was not recorded. Where this has
occurred, it has been clearly indicated within the data file.
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Please note that on extraction and examination of the data, we noted some inconsistencies and
inaccuracies which we have corrected in the attachment.

