would only learn this by looking at the specific record. To extract and separate
information on the types of IT hardware you require from other ICT equipment,
software or services we would need to review all potentially relevant transactions. In
addition, IT purchase orders could have been raised using different codes. Such
expenditure would be missed if we were to rely on searching by one code.
Because of the difficulty in obtaining complete expenditure relevant to your request
even providing one total for the whole five years would still require considerable
manual checks to verify the data was in fact what you had requested.
Establishing which purchases were designed to be used by students, academic staff
or administrative staff would also require a manual review of all potentially relevant
orders to see if they contain this information. While we could run reports on individual
departments to try and approximately separate equipment intended for staff /
students, it is by no means certain we would hold this information in all cases, as
those inputting the data use a free text field to enter descriptions, rather than using
standard categories. It is likely we would need to consult with these departments
involved to establish if they held recorded information about what the equipment was
being used for.
Finally, to compound the difficulties with extracting the data from our finance system,
within the requested five year time period the University has changed systems and
we understand retrieving data from our old system is considerably more timeconsuming than for our new system. Consequently, while it is difficult to provide an
estimate of how long it would take to complete our response to your request we are
certain it would be well in excess of 18 hours of work.
We are sorry that, despite your assistance, we are not able to fulfil your request on
this occasion. We would however welcome a more streamlined request. We have
considered what could be done within the 18 hour period and believe that we would
be able to provide a full response if we were to concentrate our searches on one
department (in our conversation I suggested our Information Services Directorate as
the majority of IT-related purchases will originate from there). We think we could
provide the requested information for this department for two years, although there
may still be some ambiguity about whether certain resources were used by academic
staff, administrative staff or students.
You also have the right of appeal against this response. If you wish to appeal, please
set out in writing your reasons for appealing and send to the above address. You
must appeal within 60 calendar days of the date of this letter. Any appeal received
after that date will not be considered nor acknowledged. This policy has been
reviewed and approved by the Information Commissioner’s Office.
You also have a subsequent right of appeal to the Information Commissioner’s
Office. Further information is available on their website:
https://ico.org.uk/Global/contact us, or by telephone on 0303 123 1113.
Please note that any material over which UEA has copyright is released on the
understanding that you will comply with all relevant copyright rules regarding
reproduction and/or transmission of the information provided.
Please quote our reference given at the head of this letter in all correspondence.
Yours sincerely
Ellen Paterson
Information Policy and Compliance Manager
University of East Anglia
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