Information Compliance (ITCS)
The Library
University of East Anglia
Norwich Research Park
Norwich NR4 7TJ
United Kingdom

21 June 2019

Email: foi@uea.ac.uk
Tel: +44 (0) 1603 593 523
Web: http://www.uea.ac.uk

Dear
Freedom of Information Act 2000 – Information request (ref: FOI_19-146)
We have now considered your request of 23 May 2019 for ‘a list or database of
installed gas appliances’ installed at this University, and for certain information about
each appliance and their location on campus. For reference, we have provided a
copy of your request on page 3 of this letter.
Our response is in the accompanying Excel spreadsheet, FOI_19-146 Appendix A.
On this occasion it is not possible to provide all the requested information. In line with
your rights under section 1(1)(a) of the Act to be informed whether information is
held, we confirm that the University does not hold all of the requested information.
Specifically, we do not have a register of all the radiators in the University, nor do we
have recorded information stating the location of all gas kitchen appliances and
science lab equipment. Therefore we cannot provide the location, output rating or
installation date of these appliances.
We hope this information will meet your requirements, however if you are not
satisfied you have the right of appeal. If you wish to appeal, please set out in writing
your reasons for appealing and send to the above address. You must appeal within
40 working days of the date of this letter. In line with section 5.3 of the UK
Government’s Freedom of Information Act Code of Practice, we are not obliged to
accept internal reviews after this date.
You also have a subsequent right of appeal to the Information Commissioner’s
Office. Further information is available on their website:
https://ico.org.uk/Global/contact us, or by telephone on 0303 123 1113.
Please note that any material over which UEA has copyright is released on the
understanding that you will comply with all relevant copyright rules regarding
reproduction and/or transmission of the information provided.
Please quote our reference given at the head of this letter in all correspondence.
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Yours sincerely
Dave Palmer
Information Compliance Manager
University of East Anglia
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Freedom of Information Act 2000 request (FOI_19-146)
We are seeking a list or database of installed gas appliances, categorised into
groups such as:
Heating
Boilers - condensing/non-condensing, wet central heating systems
Water Heaters - instantaneous, continuous, storage water heaters
Dry (Warm Air) Convection Systems – direct/indirect air heaters
Radiant Heaters – luminous (plaque) and non-luminous (tube)
Catering
Ovens – deck ovens, pizza ovens, rack ovens
Steamers & Combi Ovens – combi-steam ovens, atmospheric steamers
Hobs & Grills – hobs, grills, griddles, barbecues, salamander grills, rotisserie grills
Water & Oil Heaters – fryers, pasta/noodle boilers, bratt pans
Location
Offices
Lecture Theatre
Laboratory
Canteen, etc.
For each appliance, it would be useful to know the output rating, in either kW or
BTU/hr, and the installation date.
For each location, we it would be advantageous to know the footprint (either in m2 or
m3) and the annual gas consumption. If the building name and/or address is known,
this would be more useful than being listed as “office block” or similar.
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