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Web: http://www.uea.ac.uk

Dear
Freedom of Information Act 2000 – Information request (ref: FOI_18-199)
We have now considered your request of 17 August 2018 for the following
information:
‘Revised versions of documents under discussion that include any actions
or changes resulting from discussions in two meetings that occurred on 21
October 2017 and 04 December 2017’
The final document which includes any actions or changes from these discussions is
the ‘Proposal for Replacement for DSA Accommodation Payments’. This has been
included on pages 3 – 6. We can confirm there are no other documents still held
relating to this matter.
On this occasion, it is not possible to provide all the requested information. The Act
contains a number of exemptions that allow public authorities to withhold certain
information from release. We have applied the following exemption to part of your
request.
Exemption
s.40(2), Personal information

Reason
Disclosure of information would be contrary
to the requirements of the General Data
Protection Regulation

Exemption Explanation
In line with s.40(2) of the Act we have removed from the document the name and role
of a member of Student Union staff. We believe that information identifying this
person consist of their personal data, as defined by Article 4(1) of the General Data
Protection Regulation (GDPR).
We believe that disclosure of the information would be contrary to the requirements
of Article 5(1)(a) of the GDPR; namely that information must be processed lawfully,
fairly and in a transparent manner in relation to the data subject. These individuals
would have no expectation that this information would be made publicly available,
and we have not identified a lawful basis that would allow or require us to disclose
this information.
Where information has been removed from the document in accordance with s.40(2),
we have replaced the text with a black rectangle.
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We hope this information will meet your requirements, however if you are not
satisfied you have the right of appeal. If you wish to appeal, please set out in writing
your reasons for appealing and send to the above address. You must appeal within
60 calendar days of the date of this letter. Any appeal received after that date will not
be considered nor acknowledged. This policy has been reviewed and approved by
the Information Commissioner’s Office.
You also have a subsequent right of appeal to the Information Commissioner’s
Office. Further information is available on their website:
https://ico.org.uk/Global/contact us, or by telephone on 0303 123 1113.
Please note that any material over which UEA has copyright is released on the
understanding that you will comply with all relevant copyright rules regarding
reproduction and/or transmission of the information provided.
Please quote our reference given at the head of this letter in all correspondence.
Yours sincerely,
Dave Palmer
Information Compliance Manager
University of East Anglia
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Proposal for Replacement for DSA Accommodation Payments

Following changes to Disabled Students Allowance (DSA), during the 2015/16 and 2016/17
academic years qualifying students can no longer seek funding towards their
accommodation if it is provided directly by their Higher Education Providers (HEP):
“ACCOMMODATION
DSA funding is no longer available for additional accommodation costs in instances where
the accommodation is provided, managed or controlled by the institution or its agent.
If, at the time of the NAR, details of the student’s accommodation are available, then this
should be provided in the report.
If Needs Assessors are able to establish that the accommodation which the student has
selected is owned by the HEP or their agent, then a recommendation should not be made for
DSA funding in that year.
As is current practice, DSAs can only be used in circumstances where other nonspecialist
accommodation in the same block of accommodation/locality is available to allow SFE to
determine the reasonable additional cost.”
(From Student Loans Company DSA 16/17 Policy Changes Reference Guide)

These changes oblige the HEP to make assessment of their own provision of an equivalent of
this funding as per the Equality Act 2010:
“2.1 The Equality Act
As independent and autonomous bodies, institutions are entirely responsible for addressing
any issues of discrimination that might come to their attention. The Government provides a
legal framework for individuals, which protects their right not to be discriminated against –
primarily through the Equality Act 2010. Institutions are prohibited by law, through the
Equality Act 2010, from discrimination against students with protected characteristics which
includes disability.
Under the Equality Act 2010 institutions have a duty to make reasonable adjustments for
disabled people to ensure they are not placed at a substantial disadvantage compared to
non-disabled students.
The duty to make reasonable adjustments comprises three requirements:
• Where a provision, criterion or practice puts disabled students at a substantial
disadvantage compared with those who are not disabled, to take reasonable steps to avoid
that disadvantage.
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•

The discount will be applied in the form of a reduced rent level negating the need to
apply a refund or for students to wait for it to be applied

•

Students with a pre-determined need will have their accommodation discount
applied retrospectively i.e. the eight students who had the discount applied in the
2016/17 academic year

•

To achieve the aim of publicising the revised process it will be incorporated into the
launch of the new accommodation webpage for students with disabilities and
medical conditions

•

This will be launched in December or January depending on date of completion

•

The group will be invite to comment on and make input to the content of the
webpage before the launch

•

To publicity of the launch of this new page will take the form of:
1. An announcement on the Portal
2. Both Staff and Student Bulletin
3. Student Accommodation Bulletin
4. Staff briefing (SSS & UEASU)
5. Information sheet/card
advises

•

would

anticipate that around 70 students would be eligible for discounted rent
•

DSA provision currently remains in place for eligible students for other
education related needs

•

There was a useful discussion around flagging other potential areas in which
UEA may be affected by future changes to DSA provision
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