listed conditions, they may do so in a range of ways that cannot be readily extracted
and compiled.
For example, students may provide information on their mental wellbeing to their
Advisers, to Student Support Services, or inform the Learning and Teaching Service
at the time of absence. For the latter, this information would be recorded in a free text
field on their electronic student record. A member of staff would need to review each
of these free text fields in order to determine whether an absence had been related to
one of the listed conditions.
A total of 1,177 students (552 nursing students and 625 Medical students) were
absent for one or more days in the 2015/16 academic year. Allowing just two minutes
per student to review and extract any relevant information on their absence from their
student record would represent over 39 hours of work, and would still only provide a
partial picture of any conditions the student had chosen to report to the University.
Obtaining information from other areas of the University would require additional
work and deduplication, which we are confident would far exceed the 18 hour limit.
I hope this adequately explains our position, but to assist you in formulating a request
to which we could respond if you wanted to submit a revised request we would be
happy to provide answers to questions 1, 2 and 3 of your original request – note that
2 and 3 are effectively answered in the preceding paragraph.
You have the right of appeal against this decision. If you wish to appeal, please set
out in writing your grounds of appeal and send to me at the address noted in the
heading to this letter.
You must appeal our decision within 60 calendar days of the date of this letter. Any
appeal received after that date will not be considered nor acknowledged. This policy
has been reviewed and approved by the Information Commissioner’s Office.
You also have a subsequent right of appeal to the Information Commissioner’s
Office. Further information is available on their website:
https://ico.org.uk/Global/contact us, or by telephone on 0303 123 1113.
Please quote our reference given at the head of this letter in all correspondence.
Yours sincerely
Ellen Paterson
Information Policy and Compliance Manager
University of East Anglia

2

