Information regarding both the gender and condition presented by an individual
seeking support from the UEA Counselling Service is not collated centrally and would
have to be obtained from individual case files. Additionally, our statistics are
organised by academic, not calendar year, and placement into the latter could only
be done by way of a review of individual files.
We have over 600 such files per annum and for the period 2010 to 2015, for which
we have some 3,875 such files. Even if we were to take only 1 minute per file to
locate and extract the information, we would expend some 64 person-hours which is
well in excess of the appropriate limit. Or, to put it another way, we would need to
spend no more than 15 seconds per file in order to be within the appropriate limit.
To assist you in formulating a request to which we can respond, we would suggest
that you resubmit your request by academic year absent the request for a breakdown
of data by gender. We would also note that we do not classify students using
Counselling Services into the categories you have provided. Were you to accept
whatever classification UEA provides, we would be able to respond.
You have the right of appeal against this decision. If you wish to appeal, please set
out in writing your grounds of appeal and send to me at the address noted in the
heading to this letter.
You must appeal our decision within 60 calendar days of the date of this letter. Any
appeal received after that date will not be considered nor acknowledged. This policy
has been reviewed and approved by the Information Commissioner’s Office.
You also have a subsequent right of appeal to the Information Commissioner whose
contact details 1 can be found on their website.
Please quote our reference given at the head of this letter in all correspondence.
Yours sincerely
Dave Palmer
Information Policy and Compliance Manager
University of East Anglia

1

https://ico.org.uk/Global/contact us

